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Group Description

Venice High School is located in Los Angeles Unified School District, District 3, in West Los Angeles.  There are 2,633 students in grades 9-12.  54% of scholars are on the free/reduced lunch program.  The 2011 API is 708, a 14-point growth since 2010. VHS operates on a traditional school year. According to LAUSD’s Office of Data and Accountability, student demographics by ethnic group are as follows:  
	Student Enrollment by Ethnic Group
	Percentage

	Hispanic/Latino
	69.6

	African American
	9.7

	White
	12.3

	Asian
	6.1

	American Indian or Alaska Native
	0.4

	Filipino
	1.6

	Pacific Islander
	0.3



There is not much of a focus on reference or research in the school culture.  Citation use is expected but not taught in depth, I’m sure due to the stress of covering standards and preparing for state testing.
Students come on their own to the circulation desk to ask for help to find a book, or how to get to OPAC, but they rarely ask for actual research information help.  They know how to get information that they need online (for example, how to buy a pair of shoes or a bike, or look up a favorite band) but do not seem to understand that when researching a scholarly pursuit they need to use a different level of research.
I was able to observe primarily English teachers of grades nine and ten.  When a teacher brings them in for a research lesson, they primarily stick to using the Internet rather than using books. 
 When searching for a topic, students tend to use their own words rather than thinking about specific key words that might match the search.  Students tend to use their own language to search and get frustrated if they can’t find exactly what they are looking for.  A similar example of this was during my lesson: one pair received the search term “Renaissance Clothing” and the pathfinder link was called “Renaissance Costumes.”  The students were unable to find information they needed until I pushed them in the correct direction.  Most assignments that I was shown requested information rather than a picture, and I noticed both boys and girls looking at images anyway.
I notice general frustration when students cannot find what they are looking for.  They seem to get stuck on the search term in their mind and aren’t yet able to come up with something new.  For example, they might use the word “dog” when they need scientific results where “canine” might have been a better choice, since a search on “dog” might reveal training and breeds.  Additionally, when the best choice isn’t at the top, or near the top, they tend to shut down and may or may not ask for help.
  Students usually go straight to Yahoo! or Google, which usually leads them straight to Wikipedia or Yahoo! Answers.  I notice that if Wikipedia is the one of the first few options, students will go there first; otherwise, they’ll usually pick the top page offered.
Another thing I noticed students do is to not really read a page, but scan it for information. If what they were looking for didn’t jump out at them, they got frustrated and many gave up.  
Most students do not keep track of their references, however, I have noticed that Advanced Placement students are meticulous about doing so.   Luckily for them, students at Venice High School can print out as many pages as they want for free, and most scholars take full advantage of this opportunity to print their information to take with them.  I noticed a teacher ask for references and the student was able to show it to them because it shown up at the bottom of what looked to be a novella that they had printed.
Most disturbingly of all, I noticed that when some of the English teachers  brought their students in for library research—which was an uncommon occurrence anyway—they didn’t seem to have proper research skills themselves, and thus instructed their students incorrectly.  I have witnessed a teacher (grade 10) recommending Wikipedia as a source, as well as Google.  Also, if teachers aren’t clear on key search terms, we can’t expect students to be.  This is frustrating for me.
I did not notice a difference in gender.
Implications 
A library has to address students on several levels, not just a scholarly one, or one where they can just find a book, if a student is going to feel comfortable enough to use it for schoolwork.  
It appears that many students know how to find basic information online using Google, and some using texts, but once found, they don’t really know what to do with it.  If a TL were able to look up specific subjects and give students printouts of needed articles, and a lesson on what to do with them, time—and their energy level—would be saved.  Additionally, giving students a handout to use as a research action plan would give them a sort of “cheat sheet” to refer to when needed, rather than having them rely on their notes which, like their research, they are probably in the habit of ignoring.   Middle and high school students do not like to do research, and usually don’t do it correctly; giving them scaffolding support would help them be successful in projects that require it. 
Since many students still do not have working computers with internet access at home, having accessible computers in the library with internet access, along with a clearly arranged ready reference page, would also support their research process.  Teen-friendly signs and posters describing citation use around the library would be helpful reminders of the importance of citing sources, as well as the good reasons to cite sources in the first place.  
One implication for the TL is that libraries need to appear neat and welcoming and librarians need to appear to be knowledgeable and friendly.   If we—library and librarian— are not viewed as an accessible information resource, we will not be utilized as such, and students will not come to either school or public libraries to do their research.  
It is incredibly important that teachers receive research training, if it is expected that students know the difference between a scholarly source and a regular website or know how to use key search terms and not just use their natural language.  Workshops at faculty meetings might be helpful for this, if focused on how to teach students proper research skills.

There is a seventh grade English teacher at the middle school where I work who focuses her research project on the research process itself, rather than the topic of research.  In doing this, she allows students to choose their own topic, which means they are researching something that they themselves are interested in.  Of all the classes I have seen come to the library for research, her students are by far the most motivated.  If teachers would give their students more choices, the students would have more buy-in for assignments, and thus be more motivated to research.     
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